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MiTEzSales Mobile®
A Proven Enterprise Solution for your Mobile Work Force

AIDC Business Solutions Expo – February 16th, 2010
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Company Overview
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Who we are
• MiT Systems, Inc. helps businesses reduce costs and streamline their

operations through advanced mobile and business management solutions.
– Initially focused on the Consumer Packaged Goods (CPG) Industry, MiT focuses on

automating the delivery and data collection functions.

• Headquartered in Southern California since 1997, MiT has customers
nationwide for more than 10 years.

• Management team has more than 50 years experience within the
Consumer Packaged Goods (CPG) industry dealing with enterprise
customers.

• MiT has partnered with AB&RFID  to provide a total solution to their 
customers.

• Strategic Manufacturing and Telecommunication Partners:
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Solutions Designed for Flexibility

• Highly Flexible Solutions
– We provide Enterprise, Distribution and Mobile solutions and their components to 

provide a complete solution to manage the mobile worker.

• Developed in Modern Technologies
– Solutions developed in .NET 2.0 utilizing SQL Server on the handheld and middleware and 

is Microsoft Certified on WM 6.1 (1 of a handful of certified solutions worldwide).

• Hardware and Carrier Agnostic
– Solutions can run on either Windows Mobile or Windows based operating systems 

enabling solutions that are hardware and carrier agnostic

• Hosted and Non Hosted Licensing Options
– Solutions are offered as a traditional Client/Server License or Cloud Computing Software 

as a Service (SaaS) that is  available in English, Spanish and Mandarin.

• Simple to Deploy
– Solutions are designed to expedite deployment time with limited training, while reducing 

the need for IT support and lowering the overall total cost of ownership.
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Organizations can combine various functional roles within one environment or one application   

Mobile Cloud Computing Solutions
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Solution Environment

Route Accounting Applets

Financial Applets

Mobile Management Applets

Customer ERP

ERP Adapters

Remote Users

Online CustomerPresale Routes Proof of Delivery
Full Service 

Delivery Routes

Communication Types
•Wireless VPN
•Wan 802.11** Cloud can deploy multiple applications, languages & form factors

Global Access 24x7 
via the Internet
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Distribution Industry Focus

Bakery General Merchandise/Retail

Beverage/Wine & Spirits

Food & Produce

Bulk Home DeliveryDairy
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Sales Force Automation 
Solutions
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Flexible Tools to Improve Sales

• Highly Configurable solution allows you to manage salesmen workflow

– Combine various sales features into one application 

– Control the salesmen workflow, but also provide flexibility for salesmen to 
move through the system as needed

• Salesrep reports to view progress to sales goals 

– salesmen or customer

• Various data entry capabilities

– Order grid populated based on history

– Bar code search or entry

– RFID on enabled handhelds

• Provide sales tools to salesmen or customers

– Salesmen – Enable them to quickly create orders and perform sales functions

– Customers – Strengthen relationships with customers by allowing them to 
make orders through handhelds right from their floor
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Sample Field Sales Features

• Inventory capture - Quickly capture inventory for historical purposes or to be used in 
conjunction with generating orders (build up)

• AR Review/Payment – Empower salesmen to collect payments or resolve issues 

• Order/Return creation  - Quickly create orders using various tools which lead to the most 
efficient ordering process for your products

– Build up – Create orders using par values and current inventory

– Sales matrix – Create orders based on a quick matrix that displays like products with 
variations eliminating multiple clicks

– Bar code or historical entry – Use bar codes or populate order based on historical 
purchases

• Order status review – Provide the status of recent orders at line item level

• Merchandising  - quickly create display requirements that can be designed and set up by 
the merchandiser team (with Camera capabilities)

• Surveys – Capture survey information from the field of your products or competitive 
products

• Signature capture, GPS & time stamping – Know when, where and at what time all 
transactions are created
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Flexible Tools for Order Creation

Summary Order Screen 
with Build up

Sales Order Matrix
(retail)

Key Features
• Provide multiple item view 
• Pre-populated based on history
• Quick entry of the order quantities
• Build up/Par ordering capabilities
• View inventory, sales history
• Quick filters
•Bar code entry to add or jump to 
items

Key Features
• Quick entry of multiple like items 
using a category based matrix
• View inventory and sales history
• Quick filters on categories
• Build up/Par ordering capabilities

Detail Order Screen 

Key Features
• Provide single item view 
• Bar code, item entry, or populate 
based on history
• Provide detailed information on 
the product
• View inventory, sales history 
• Walk through item list
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Field Sales Automation Benefits

• Quicker order to delivery process

– Orders are received in real-time for distribution to process

– Office staff do not need to rekey orders freeing them up for other tasks

• Historic sales visibility to the salesmen for more accurate replenishment 

– Minimize stock outs at the customer location

– Maximize sales ensuring zero lost sales

• Sales tools to show salesmen where they are and customers are against goals

• Visibility to salesmen tasks to ensure optimal efficiency

– Time stamping to be used to report on productivity

• Better management of warehouse inventory from gained customer inventory visibility

– Customer inventory helps to forecast needed inventory and anticipated sales 
growths or drops at customer locations

• Better understanding of competitors strategies at the customer level to ensure 
opportunities are not missed

– Competitor stock outs, price decreases, etc.
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Delivery Automation Solutions
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Flexible Tools to 
Increase Delivery Efficiency

• Highly Configurable solution allows you to manage delivery drivers 
workflow

– Combine various features into one application 

– Control the delivery workflow, but also provide flexibility for delivery 
drivers to move through the system as needed

• Capture accurate invoices or manifests with signature capture

– Store the digital image for future fax or email or even make available 
through a web site

• Track all inventory activities from the loading to unloading process

• Tie to MiT Enterprise or Distribution solutions for complete visibility

– Route optimization to optimize deliveries and minimize routes

– Distribution dashboard for real-time visibility to fleet activities

– Settlement dashboard for efficient route settlement
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Sample Delivery Features

• Delivery and Return Changes – Adjust delivery and return quantities at the time of delivery 
and print/email final invoice/delivery manifest

– Lot/Expiration control tracking – track lots/expiration dates of delivered products to 
the customer for complete traceability

– Returns with reason codes – track returns with reason codes

• Surveys – Capture survey information from the field of your products or competitive 
products (i.e. temperature of refrigerator) 

– Quality Control Surveys – Review current product lot/expiration control to ensure 
product is still in code

• Signature Capture, GPS & Time stamping – Know when, where and at what time all 
transactions are created

• Track Assets at Customers – Track assets left at and picked up from customer locations

• AR Review/Payment – Empower delivery personnel to collect AR payments

• Enterprise and Distribution Solution Add-ons – Add components of our enterprise or 
distribution solutions for a complete solution to manage your mobile deliveries

– Distribution and Settlement Dashboard – Gain visibility in the complete delivery 
process for up to the minute status of deliveries and/or returns to allocate resources 
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Flexible Tools for Delivery

Delivery Status Screen Delivery Signature

Key Features
• Provides Delivery schedule with 
tasks to be performed
• Schedule sorted in delivery order
• Access to all customers for any 
unscheduled stops
• Reason codes for non stops

Key Features
• Summary of Delivery
• Capture Digital Signature
• Allow for the entry of the person 
accepting the delivery
• GPS capture of the delivery 
location and signature

Detail Delivery Screen 

Key Features
• Provide Line item detail (1 or 2 line)
• Adjust deliveries on the fly
• Bar code confirmation 
• Returns with Reason codes
• Dead counts for boxes delivered
• Delivery and invoice messages
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Delivery Automation Benefits

• Improved cash flow from quicker AR turn

– Accurate digital invoices are received right from the field

– Office staff do not need to rekey delivery adjustments prior to invoicing

– Ability to collect on delivery with up to date AR

• Improved delivery efficiency 

– Time stamping enables reporting of driver efficiencies

• Better product visibility for quicker responses

– Lot/Expiration tracking speeds recall responses and minimizes over recall

• Better visibility to delivery fleet for improved customer service

– Real-time access to delivery status for customer inquiries or delivery times

– More efficient settlement of deliveries with electronic data 

• Better management of warehouse personnel based on visibility of delivery/returns

– Warehouse staff can be allocated based on product returns or unsold product

• Delivery Schedule optimized based on loads, capacity, etc.
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Real-Time                 
Distribution Dashboard



2/24/2010 Confidential and Proprietary 20

Route Settlement Summary

• Total days active routes 
are listed in summary for 
quick review

• The status of each route 
as to where they are in 
their day is maintained.  
Using the status filter 
users can quickly view 
which routes are where 
in the process

• The informational grid 
allows for users to set 
the key data elements 
that they want to track in 
summary by routes 2

31
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Digital Proof of Delivery

The digital proof of 
delivery shows the 
electronic document 
created in the handheld 
along with the digital 
signature.  This copy can 
be printed, emailed or 
faxed from this screen.  
The document can also be 
emailed automatically to 
the customer upon upload.

You have the option to 
include BOTH Customer 
and Driver Signature

1

1
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Screen Rendering Flexibility

Same screen but the portrait 
and landscape accelerometer 
functionality provides a unique 
user interface and display
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Overall Customer Savings

• Eliminate time spent juggling multiple systems and rekeying data

• Consistent process across all delivery activities

• Instant access to delivery information for issue resolution

• Centralized Access to delivery information and customer receipt
signatures

• Reduce paper cost while creating a green work environment

• Expedite AR Aging and collection

• Improve productivity with secure anytime, anywhere access to
their business systems

• Improve the bottom line by reducing IT related costs
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Contact Information

Mark A. Maraj

VP Sales & Marketing 

MiT Systems, Inc.

1400 N. Harbor Blvd.

Suite 610

Fullerton, CA 92835

714-992-5362 x 4370 (Direct)

714-329-6045 (Mobile)

mmaraj@mitsys.com

www.mitsys.com
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Questions?


